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NOTE: Rous County Council does not 

provide direct debit facilities to credit 

cards. 

Request details 

 New request  Cancellation  Change direct debit amount  Change bank details 

Your details 

Property number As displayed on your water account. 

Name 

Property address 

Postal address 

Preferred daytime phone Mobile 

Email address 

Your bank account details 

Direct debit is ONLY available for savings or cheque accounts. 

Financial institution  Branch 

Account name 

BSB number       Account number 

If your account is a joint account, ALL signatories to the account MUST sign and date this DDR in the spaces provided below. 

Payment details 

Commencement date (30 days’ notice required) Direct debit payment is processed on a Tuesday. 

 Weekly   Fortnightly  per 28 days  Payment in full on due date of the account 

$ $ $ 

If a specific payment amount is elected, it is your responsibility to ensure that your account balance is kept up to date in order 
to avoid interest charges. 

Declaration 

I / We: 

1. Agree that I / We have read and understand the terms and conditions of the DDR Service Agreement provided with this form
which governs my / our request for a direct debit facility and agree to be bound by those terms and conditions.

2. Declare that the bank details provided above are correct and until instructed otherwise in writing authorise Rous County
Council (APCA ID 404637) to arrange for funds to be debited through the Bulk Electronic Clearing System as instructed in this
DDR in accordance with the terms and conditions of the DDR Service Agreement provided with this form.

3. Authorise Rous County Council to verify the details of the account nominated in the DDR with the financial institution
nominated in the DDR and for that financial institution to release information to Rous County Council in order to undertake
such verification.

Account holder 
signature/s 

1) Date 

2) Date 

Office use only 

Officer initial Data input date Data checked by officer initial Date checked 

Office use only 

Direct debit request (DDR)

Please return completed form to: 

In person: 20 Conway Street, Lismore 

Mail: PO Box 230, Lismore NSW 2480 

Email: wb@rous.nsw.gov.au

ABN: 81 383 023 771 
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DDR service agreement (DDRSA) 

1. By signing the DDR, you authorise us to arrange for funds to be debited from your account in accordance with this DDRSA.

2. We will advise you in writing 30 days in advance of any changes to the DDRSA.

3. For matters relating to the DDR, please contact Rous County Council (details on front of form) to:

a) Make an amendment to your arrangement, please complete a new form and tick the amendment box (allow for 30 days for
changes to take effect)

b) Cancel your arrangement; please complete a new form and tick the cancellation box (allow for 30 days for changes to take
effect)

c) Investigate a previous payment; please call the Water Billing team on (02) 6623 3800.

d) Discuss the DDR or DDRSA; please call the Water Billing team on (02) 6623 3800.

e) Dispute a payment; please call the Water Billing team on (02) 6623 3800.

If our investigations show that your account has been incorrectly debited, we will arrange for the financial institution to adjust your

account accordingly. We will also notify you in writing of the amount by which your account has been adjusted. If our investigations

show that your account has been correctly debited, we will respond to your query by providing you with reasons and copies of

any evidence for this finding. If we cannot resolve the matter, you can still refer it to your financial institution, which will obtain

details from you of the disputed payment and may lodge a claim on your behalf.

4. You should be aware that:

a) Rous County Council provides a direct debit facility through the Bulk Electronic Clearing System only on savings or cheque
accounts; and

b) You should check your account details (including the Bank State Branch (BSB) number) directly against a recent statement
from your financial institution.

If you are in any doubt, please check with your financial institution before completing the DDR. 

5. It is your responsibility to ensure that:

a) Sufficient cleared funds are in the account when the payments are to be drawn;

b) The authorisation to debit the account, namely the information on the DDR, is in the same name as the account signing
instruction held by the financial institution where the account is held;

c) Suitable arrangements are made if the direct debit is cancelled:

- By yourself;

- By your financial institution; or

- For any other reason

6. If the due date for payment falls on a day other than a Banking Business Day, the payment will be processed on the next Banking 
Business Day. If you are uncertain when the payment will be debited from your account, please check with your financial institution.

7. For returned unpaid transactions, the following procedures or policies will apply:

a) We treat the payment as if it was never made;

b) Services may be suspended until the outstanding charges are paid; and/or

c) A fee may be applied for drawings that are returned unpaid. We reserve the right to cancel the DDR at any time if drawings are
returned unpaid by your financial institution. Refer to Council’s Fees and Charges information about current fees. This can be
found on Council’s website at: www.rous.nsw.gov.au

8. All customer records and account details will be kept private and confidential to be disclosed only at your request or at the request
of the financial institution in connection with a claim made to correct/investigate an alleged incorrect or wrongful debit or otherwise
as required by law. The only exception to this would be Council’s auditors and software support.

9. If any provision of this DDRSA is found to be illegal, void or unenforceable for unfairness or any other reason (for example, if a court
or other tribunal or authority declares it so), the remaining provisions of this DDRSA will continue to apply to the extent possible as
if the void or unenforceable provision had never existed.

10. It is your responsibility to ensure that you review the amount being deducted and ensure it is sufficient to cover any rate increases
or additional charges. Please note: If your account falls into arrears, interest charges will apply in accordance with Council’s current
Fees and Charges. This can be found on Council’s website at: www.rous.nsw.gov.au

11. You may use this facility to pay your Water Account in advance, however if you are paying in advance and insufficient payments
have been made, it is your responsibility to pay the remaining balance before the due date.

12. You may use this facility to pay existing Water Accounts after you have received the account, however it is your responsibility to
ensure payments will cover the outstanding balance. If you have arrears from a previous rating period, interest charges will apply.

DDRSA definitions 

Account means the account nominated in the DDR, held at your financial institution from which we are authorised to arrange for funds 
to be debited. 

DDR means the ‘Direct debit request’ between you and us, as amended from time to time. 

Financial institution is the financial institution where you hold the account nominated in your DDR as the account from which we are 
authorised to arrange for funds to be debited. 

We/us means Rous County Council. 

You/your means the customer/s who signed the DDR. 

Privacy statement 

By completing and lodging the DDR, you agree that you have provided the information in the DDR voluntarily and you are the 
individual/s to whom the information relates or Rous County Council has been authorised by the person to whom the information relates 
to collect the information from you. The information is being collected by Rous County Council in accordance with the Privacy and 
Personal Information Protection Act 1998, for purposes related to the administration of customer water accounts. This may involve Rous 
County Council disclosing the information in the DDR as described in clause 8 of the DDRSA. 

Rous County Council agrees to take all reasonable measures to ensure that the personal information collected by it is stored securely. 

You may access or correct your personal information by contacting Rous County Council by telephone on (02) 6623 3800, or by writing 
to: General Manager, Rous County Council, PO Box 230, LISMORE NSW 2480. 
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