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Recently, we wrote to you advising Rous is upgrading its information technology systems including the billing 

system that distributes your water accounts.  

 

Previously, your water bill was for specific dates however now your water bill will be on a fixed billing cycle (the 

Period of Supply) and your facility charges will relate to this number of days. 

 

On the following page, there is a sample invoice marked with numbers corresponding to the list below, 

explaining how to read your new bill.  

 

1. Rous has a new logo and street address (see top right); our contact details remain the same.  

2. The property number is now called a meter point. It is also the same as the reference code for 

BPay and Billpay (without 0000 at front). Use this number when contacting Rous about your water bill.  

3. This is your due date and amount due. The due date has been amended to reflect the delay in 

sending your invoice.  

4. The graph shows your water consumption from this period of supply. For previous quarters, 

please refer to earlier bills or use the MyRous app.  

5. Your supply address.  

6. Important notes regarding water billing services will be featured on the invoice.  

7. Your period of supply.  

8. Your meter number.  

9. Your previous reading.  

10. Your current reading.   

11. These are the details of your water charges for the period of supply.  

Water usage is based on the date of the reading.   

Note:   

• For this invoice only there may be a water facility and backflow facility charge adjustment – 

these charges are for the period between the last reading and 5 December 2024 (the start of 

the billing period).  

• Some customers may see a credit for their backflow device charge days.  

 

12. Your methods of payment and reference number remains the same, however please note:  

• If you are paying via BillPay – the barcode when scanned may show an incorrect payment 

code. Australia Post can manually enter the code 244 to apply payment to your bill.   

• If you made a payment to your water bill since 14 February 2025, it will not show in the balance 

owing on the invoice. But please note any amounts paid have been received.  

• Both issues are temporary and will be fixed before the June quarterly billing.  

 

Pensioner Rebate 

 

If you are a new Rous pensioner, you will receive the full pension rebate immediately. 

 

  

 

  

 

   



2 

  

 


